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Using the MATLAB License Server 
 

Step 1. Log on to the License Tool 
 

Surf to https://icts.kuleuven.be/license 

Log in, using your KU Leuven credentials. 

 

Use of MATLAB is allowed 
When your userid is on the list of allowed MATLAB users, you will get a window with a line specifying 

the MATLAB software (Figure 1). 

If an eula (end user license agreement) is available, this agreement can be consulted by clicking on the 

link. Accepting the agreement is done by checking of the option.  

The column Download and Software key are not in use for  MATLAB. 

 

 

Figure 1 MATLAB software via central license server 

 

No authorization / MATLAB not in the list 
If your userid is not yet registered, you will get the following screen after login (Figure 2): 

https://icts.kuleuven.be/license
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Figure 2 No authorization 

Or it is possible that you can access the page , but that  MATLAB is not in the list of softwares. 

Contact your local MATLAB responsible to add your userid to the list. 

 

Step 2. Register your computer 

In order to register your computer , click on the pencil icon (  - in the column Register PC) 

 An new window will open (Figure 3). 

 

Figure 3 Register your computer 
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Hostname: 
It is however important to fill out the correct hostname (case-sensitive!!) of your computer.  

You can find the hostname of your computer by typing the command ‘hostname’ in your terminal 

window (works for Windows, Mac, Linux) 

Windows example 

 

Figure 4Windows hostname 

ip address: 
On Windows: open the Command Window and type: ipconfig 

Windows example 
The example below is for a Windows computer, with a wired and wireless connection. Register the ip 

address of the connection that you are using. 

 

Figure 5Windows ipconfig 
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On Linux/Mac, open a Terminal Window and type: ifconfig 

Troubleshooting?! 
If my computer changes ip-address, do I 
need to register the computer again? 

Yes, the registration has to be updated if the ip-address 
or hostname changes. 
 

Do I need to register my computer on a daily 
basis? 

No, normally your registration will last as long as you do 
not change anything. If you are working on another 
computer, you will need to register that other computer. 
 

What happens when I register another 
computer? 

The previously registered computer will be de-registered 
and will not be able to connect to the license server until 
registered again. 
 

My computer is registered, but I get an error  
‘39’ 
 

In this case there is a problem with the  hostname, the 
ip-address is OK.  
Possible causes can be:  

 Typing error, go back and register your computer 
again.  

 Domain name (add it) 
If you registered the hostname, it is possible that 

the domain name of your dept./group was 

added. Try to register your hostname with the 

domain name .  

ex. compname.icts.kuleuven.be 

 Domain name (remove it) 
If you registered the host name with the domain 

name included, it is possible that the domain 

name is stripped. Try in this case to register the 

hostname without the domain name.   

My computer is registered, but I receive an 
error  ‘96’ 
 
 

In this case, there is a problem with the ip-address.  
Try to register your computer again, with the correct 
address.  
If you are working on external network, you may need to 
setup a VPN (see appendix below) 
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Using VPN (Windows) 
Start your browser (works best when using Internet Explorer): 

 surf to: extranet.kuleuven.be  

 login with your u-number and corresponding password. 

Setting up the connection can take up to a few minutes. 

Once you get the message:  

 

Then the connection is ok. Look for the VPN icon ( ) in the task bar / notification area (lower right 

hand corner of your screen ), Double click onto the icon. 

 

More information on the VPN connection is shown: the ‘Assigned IP’ is the important information that is 

needed. 

 

When using the MATLAB license server, the Assigned IP has to be filled out on the registration page.  

 


